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ABSTRACT 

Who are we when we make use of public services? I
being members of the public or citizens have been ch
consumers of services. As consumers, it is claimed
flexibility, accessibility, responsiveness and, above all, 
services. These expectations have shaped the reform 
services, although they affect specific services in differe
focus of wider political controversies about the gains an
such changing relationships. In this changing context, 
in our encounters with public services?  
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forthcoming book, Changing Welfare, Changing States
April 2004), explores some of these issues. At prese
project in the Cultures of Consumption programme: ‘
Changing Relationships and Identifications’. 
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